
 1-800# or web address given to  

    employees 

 Employees call-in or go online to 

take a survey about their opinion 

and/or satisfaction at work 

 Results are analyzed and reported 

in a final presentation 

 Results are then tracked and 

benchmarked on a yearly basis 

 
 

Bene f i t s :  

 Convenient for employees (phone, 

mobile, or online) 

 Inexpensive 

 Anonymous feedback  

 Global solution that can be utilized 

in all countries and languages 

 Allows you to react and improve the 

work environment quickly 

 Track your employee satisfaction 

over time and benchmark results 

www.cmsresearch.com (419) 843-8570 
cms@cmsresearch.com 

How i t  works:  

employee engagement 


